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( {user or client or 
"information process 
workstation or host 
(vendor or server) ) 
program) near5 (coll 
poll$4 or collat$4 o 
(system or operating 
or execut$4) 
( (user or client or 
"information process 
workstation or host 
(vendor or server) ) 
access$4) near5 (sys 
client or customer o 
processing apparatus 
host or terminal) ne 
effiecency or diagno 
( (user or client or 
"information process 
workstation or host 
(vendor or server) ) 
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( (user or client or 
"information process 
workstation or host 
(vendor or server) ) 
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diagnos$4) near8 (co 
pulling or saving or 



customer or pc or 
ing apparatus" or 
or terminal) with 
same (agent or 
ect$4 or captur$4 or 
r minitor$4) near5 
) near3 (performance 

customer or pc or 
ing apparatus" or 
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{ (user or client or customer) with vendor) 
same (data or info$4 or bytes) near5 

(collect$4 or poll$5 or pulling or saving 
or storing or capturing) 

( (user or client or customer) with vendor) 
same (data or info$4 or bytes) near5 

(collect$4 or poll$5 or pulling or saving 
or storing or capturing) near8 

(permission) 

( (user or client or customer) with vendor) 
same (data or info$4 or bytes) same 
(collect$4 or poll$5 or pulling or saving 
or storing or capturing) near8 (agent or 
software or program) 

( (user or client or customer) with vendor) 
same (data or info$4 or bytes) same 
(collect$4 or poll$5 or pulling or saving 
or storing or capturing) near8 (agent or 
software or program) same (access$4) 
( (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
(vendor or server) ) same (data or info$4 
or bytes) same (collect$4 or poll$5 or 
pulling or saving or storing or capturing) 
near8 (agent or software or program) same 
(access$4) 

( (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
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pulling or saving or storing or capturing) 
near4 (agent or software or program) same 
(access$4) 
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{ (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
(vendor or server) ) same (data or info$4 
or bytes) same (collect$4 or poll$5 or 
pulling or saving or storing or capturing) 
near4 (agent or software or program) same 
(access$4) and 709/$ 
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2004/09/02 


17 


:31 


- 


27 


( (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
{vendor or server) ) same (data or info$4 
or bytes) same (collect$4 or poll$5 or 
pulling or saving or storing or capturing) 
near4 (agent or software or program) near5 
(transmit$4 or send$4 or mail$4) same 
(access$4 ) 
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2004/09/02 


17 
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17 


( (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
(vendor or server)) same (data or info$4 
or bytes or execut$5) near5 (collect$4 or 
poll$5 or pulling or saving or storing or 
capturing) near4 (agent or software or 
program) near5 (asses$4 or process$5) 
near6 (transmit$4 or send$4 or mail$4) 
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( (user or client or customer or pc or 
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workstation or host or terminal) with 
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( (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
(vendor or server) ) same (agent or program 
or software) 
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2004/09/02 
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00 
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( (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
(vendor or server) ) same (agent or program 
or software) near5 (collect$4 or captur$4 
or poll$4 or collat$4) 
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( (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
(vendor or server) ) same (agent or 
program) nearS (collect$4 or captur$4 or 
poll$4 or collat$4). 
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( (user or client or customer or pc or 
"information processing apparatus" or 
workstation or host or terminal) with 
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poll$4 or collat$4) nearS (performance or 
execut$4) adj (data or info$5 or bytes) 
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